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MADE UP EXAMPLE: Weekend contacts rose 31%
between 2024 and 2026.

Weekend chat
report, paragraph 2

[address of the survey’s own page] 14 Oct 2026 true with a hedge “across the 120 contact
centres in one 2026
survey”

[initials] when the 2027
survey is out

MADE UP EXAMPLE: “Weekend cover is now the
norm,” says the survey’s lead author.

Weekend chat
report, paragraph 3

[address of the survey’s own page] 14 Oct 2026 could not confirm Quote not on the page:
cut

[initials] not needed:
cut

Verdicts: true / true with a hedge / wrong / could not confirm. Recheck product features within a month (as of [month] ), studies when a newer one appears, and rules or laws when they change.
Not legal advice.
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